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9 QUESTIONS TO ASK WHEN SEEKING t/ 
COMMERCIAL SECURITY PROVIDER : 

FIND THE RIGHT PROIVDER FOR YOUR BUSINESS NEEDS 

No matter your current business situation (opening a new business, reopening a business, moving, or wanting to 
change providers), making sure you choose the right security solution provider is of the utmost importance to 
keep your people, property, and assets protected. To that end, we have created a list of questions to help you find 
the right provider. Here are the Top 9 Questions to ask when you are seeking a new commercial security provider. 

#1 

#2 

#3 

#1 WHAT IS YOUR PROCESS FOR ASSESSING MY SECURITY NEEDS? 

ANSWER TIP: If the person you are talking to goes straight into selling products, they are not the right provider. Why? Because they are not interested in 
solving your pain points, achieving your goals, and meeting your requirements. 

#2 HOW MANY DIFFERENT BRANDS ARE YOU AUTHORIZED TO INSTALL? 

ANSWER TIP: Many providers are locked into installing a handful of brands. Why is this a bad thing? Because they will not be able to customize the 

system to meet your business needs and budget requirements. 

#3 CAN YOU INTEGRATE ALL MY BUILDING PROTECTION SYSTEMS? 

ANSWER TIP: Not all security providers can integrate your building protection systems such as access control, burglar alarm, surveillance cameras, and 

fire alarm. Why choose a provider who has the capability to integrate? At the 10,000-foot view, integrating your systems will allow you to increase 
security, save money, create efficiencies, and simplify processes. 
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#4 ARE YOUR TECHNICIANS FULLY TRAINED TO WORK ON ALL OF THE BRANDS YOU INSTALL? 

ANSWER TIP: The answer should always be yes, but in some of the smaller companies, this is not always the case. Why does this matter? It means 
that installs and service calls will be completed as quickly and efficiently as possible, which translates into savings for your business. 

#5 WHAT IS YOUR COVERAGE AREA? 

ANSWER TIP: Most businesses (including security providers) can be defined as local, regional, or national. When considering a security provider, you 
need to think about your current and future needs concerning the service area and pick a provider based on those needs. 

#6 HOW LONG DOES IT TAKE TO MAKE CONTACT AND GET A RESPONSE WHEN I NEED SUPPORT OR SERVICE? 

ANSWER TIP: Technical support or service should be one click or call away, with no multi-level phone menus or sitting on hold for hours on end. You 
will definitely want to take this into consideration since this is a part of service after the sale that can greatly impact your business. 

#7 ONCE I HAVE A SERVICE TICKET IN YOUR SYSTEM HOW LONG WILL IT TAKE TO COMPLETE? 

ANSWER TIP: Many smaller providers have a backlog of orders due to their size, and the national providers see customers as just a number, which 
means slower service times. Make sure you find out an average of how long it will take to complete a service ticket once you become their customer. 

#8 DO YOU OFFER FIRE AND SECURITY SYSTEM INSPECTIONS? 

ANSWER TIP: Some providers may not perform this valuable service for your business as the certifications are not easy to obtain and need to be 
renewed continually. Why is it so important to have a licensed provider perform your inspections? There are many reasons for this, but the most 
important is to make sure that your people, property, and assets have the best protection possible from fires and intruders in your building. 



#9 

N 
0 
T 
E 
s 

#9 DO YOU OFFER FIRE AND BURGLAR ALARM MONITORING SERVICES, AND HOW MUCH DOES IT COST? 

ANSWER TIP: Not all security installers offer monitoring services, or if they do, they are costly. Why is monitoring so important? Monitoring is a natural 

extension of your fire alarm and security system as they provide you with 24/7 /365 coverage by trained professionals who know what to do in the event 

of a fire or break-in. When you bundle your monitoring with the same security solution provider, you will also save money. 

MY NOTES 

'!I CRVsuRVEILLtlNCE 

ANY QUESTIONS? WE WOULD BE HAPPY TO ANSWER THEM I 1.866.866.0588 I CUSTOMERSUCCESS@CRVSURVEILLANCE.COM 
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